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Privacy & Cookie Policy 

1. Introduction 

Futurform Limited respects your privacy and is committed to protecting your personal 
information. This policy explains how we collect, use, and safeguard your data when you 
visit our website or interact with us. 

2. Personal Data We Collect 

We may collect and process: 

• Information you provide directly, such as when you contact us by email, phone, or 
web form. 

• Basic technical information from your visit to our website, including your IP address, 
browser type, and pages visited. 

• Information from cookies and similar technologies (see section 5). 

3. How We Use Your Data 

We use personal data to: 

• Respond to enquiries and provide information about our products and services. 
• Manage our business relationships with customers, suppliers, and partners. 
• Comply with legal obligations. 

We do not sell or trade your personal data. 

4. Data Sharing and Security 

We may share your data with trusted third-party service providers where necessary for 
business operations (e.g. IT support, website hosting). 
We take appropriate technical and organisational measures to keep your information secure. 

5. Cookies 

Cookies are small text files placed on your device when you visit our website. We use 
cookies to: 

• Ensure the website works correctly. 
• Understand how the site is used and improve performance. 
• Remember your preferences where applicable. 

You can manage or disable cookies through your browser settings. Please note that some 
features of the site may not function properly without cookies. 
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6. Your Rights 

Under the UK GDPR and Data Protection Act 2018, you have the right to: 

• Access the personal data we hold about you. 
• Request correction or deletion of your data. 
• Object to or restrict certain types of processing. 
• Withdraw consent where processing is based on consent. 

To exercise your rights, please contact us using the details below. 

7. Contact 

If you have any questions about this Privacy & Cookie Policy or how your data is handled, 
please contact: 

Futurform Limited 
Registered Office: S7VEN House, A2 Aintree Avenue, White Horse Business Park, 
Trowbridge, Wiltshire BA14 0XB 
Email: sales@futurform.co.uk 
Telephone: 01373 455994 

8. Updates 

This policy will be reviewed regularly and updated where necessary. 

Approved by: 
Futurform Limited 
August 2025 

 


